IMPABUTEJILCTBO POCCHIICKOI ®EIEPALIA
ITIOCTAHOBJIEHHME

ot 30 mapra 2013 r. Ne 286

MOCKBA

O ¢opMupOBaHNH HE3aBHCHMON CHCTEMBbI OIICHKH Ka4ecTBa paGoThl
OpraHH3alMi, 0Ka3bIBAIOIIHX COLHNATbHBIE YCIYTH

B nensx peammszanuu noamyHkTta "K' myHkTa 1 Ykasa Ilpesunenta
Poccmiickoit ®enpepanuu ot 7Mas 2012r. Ne 597 "O meponpusTsx
[0 peaJn3allid TOCYAAPCTBEHHOW coluanbHOM NOMUTHKU" IIpaBUTENBCTBO
Poccuiickoit @enepalyM 1OCTAHOBJAAET:

1. YiBepouts mnpunaraemele IIpaBmia QopMupoBaHHS He3aBHCUMOH
CHCTEMBI OLEHKHM KadecTBa paboOThl OpraHW3aliii, OKa3bpIBAIOLIUX COLAATBHBIE
YCIIyIH.

2. PexomeHnioBath BBICIIIIM VCIIOJTHUTEIBHBIM opraHam
rocyJlapCTBEHHOH BIacTU cyObekToB Poccuiickoit ®enepauuui ¥ opraHaM
MECTHOT'O CaMOYIpaBJieHUs NpU GOPMUPOBAHUH HE3aBUCHUMOM CUCTEMBI OLICHKH
KadecTBa pabOThl OpraHu3alyii, OKa3bIBAIOIIMX COLMAJIBHEIE  YCIYTH,
PYKOBOJICTBOBATHCS IIpaBunamu, YTBEPXIACHHBIMH HaCTOS UM
[IOCTaHOBJICHHUEM.

3. YcraHOBHTH, 4TO ()MHAHCHUPOBAaHHE MEPOIPUATHI 10 HOPMHPOBAHHIO
HEe3aBUCUMOU CHUCTEMBI OLIEHKHM KayecTBa paboThl OpraHU3aIlHi, OKa3bIBaIOLIUX
COLMaJIBHBIE YCJIYTH, OCYILECTBJISIETCA 32 CYET CPEACTB COOTBETCTBYIOIMX
OromxeToB O10DKeTHOHM cucTeMbl Poccuiickoit @enepanun.

4. YcTraHOBUTB, YTO  peaiu3alisi  HAacTOSIIEro  IOCTAaHOBJICHHS
ocyliecTBIsieTcs: MUHHCTEpCTBOM Tpyda M COLMAIBHON 3alMTHl PoccuiicKoi
denepauun, MunuctepcTBoM obOpazoBaHus U Hayku Poccuiickoit @enepanuu,
MpunucrepctBoM  KynbTypbl Poccuiickoii  ®enepauuu, MuHUCTEpPCTBOM
3npaBooxpaHeHus Poccuiickod ®enepauyu u  MUHHCTEPCTBOM — CIOPTa

2026914



Poccuiickoit ®denepauuu B Tmpefenax YycTaHOBJIIEHHOW IIpaBUTensCcTBOM
Poccuiickoii denepanuu MpeAenbHONM YHCIEHHOCTH PabOTHUKOB YyKa3aHHBIX
(denepanbHbIX OpPraHOB MCIIOJHUTENBHOM BIAaCTH U OIODKETHBIX aCCUTHOBAHMIA,
IpeaycMaTpUBaeMbIX 3TUM OpraHam B ¢elepalibHOM OroKeTe Ha PYKOBOJCTBO
¥ ynpaBJieHHE B cdepe YCTaHOBIEHHBIX (YHKLIHH.

J.Mensenes
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YTBEPX/JEHDI

noctaHoBieHueM IIpaBurenscra
Poccutickoit ®enepanun
ot 30 mapra 2013 r. Ne 286

IITPABHUJOA

(¢opMHpOBaHHSA He3aBHCUMOH CHCTEMBbI OLIEHKH Ka4ecTBa
paboThl opranu3anuii, 0Ka3bIBalOIIHX COLHAIbHbIC YCIYTH

1. Hacrosimmie  IlpaBuna  ompezensioT HOpsAAOK  (OPMHUPOBAaHHS
HEe3aBHCHMOM CHCTEMBI OLICHKH KayecTBa pabOThl OpraHu3alyi, OKa3bIBAFOIMX
COLMAJIbHBIE YCIYT'H, OCYILIECTBJISIEMONM C Y4YacTHeM M Ha OCHOBE MHEHHS
OOIIECTBEHHBIX OpraHu3alui, NpodeCCHOHAIBHBIX COOOINECTB, CpEJICTB
MaccoBO# MH(pOpMALNH, CTIELHaTH3HPOBAaHHBIX PEUTHHTOBBIX areHTCTB M HHEBIX
3KCIepTOB (masiee - OOILIECTBEHHOE MHEHHE) B LENSX ITOBBIIICHUS KadecTBa
paboThI 3TUX OpraHU3aLUii.

2. Insa uenert Hactogmux [IpaBui moj opraHu3alysIMHU, OKa3bIBaIOIUMHU
COLMANIbHBIE YCIYI'H, IIOHMMAlOTCS TOCyAapCTBEHHbIE (MyHHUHUIAIBHEIE)
YUpEXIEHHS, OKa3blBaIOLME YCIyr'H HaceleHHro B cdepax oOpa3oBaHus,
KyJIBTYPBI, PU3MUECKON KYJIBTYPHI U CIIOPTA, 3[PABOOXPAHEHHUS U COLMAIBHOTO
obcityxuBaHuUA (ajee - OpraHu3aIim ).

3. HezaBucumass cucTteMa OIEHKM KayecTBa pabOTHl OpraHu3alyii
BKJIIOYaeT B ceOos:

a) obecriedeHUe IIOIHOM, aKTyaJbHOH M JOCTOBEpHOW HH(MOpMaIuen
O MOpsAJIKE IPENOCTABJICHUS OpraHHU3alMeil COUUANBHBIX YCIYr, B TOM YHCIIE
B JICKTPOHHOH (opMe;

0) bopMHpOBaHUE Pe3yNbTAaTOB OLEHKN Ka4ecTBa paboThl OpraHu3anyil U
PENTHHTOB UX JEATEIBHOCTH.

4.B nensax oOecnevyeHHS OTKPBITOCTH U [OCTYIHOCTH WH(DOpMAIHH
0 JeATENBHOCTH OpraHu3aluit Oprassl roCy1apCTBEHHOM BJIACTH
(rocymapcTBeHHBIE  OpraHbl) M  OpraHbl MECTHOIO  CaMOYIpaBIeHHS,
OCyLIECTBIIsIOME (DYHKUIUH M MOJTHOMOYHS yYpeAUTeNsi OpraHusanuii (nanee -
OpraHel, OCYWIECTBISIONME (QYHKIMM M  IIOJIHOMOYHUS  Y4peOuTess),
OCYWIECTBIIAIOT KOHTPOJIb 33 BBINOJHEHUEM OpraHH3allUIMHU YCTAHOBJIEHHBIX
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3aKkoHOJaTeNbCcTBOM Poccuiickolt ®Denepaunu TpeboBanHuil 00 obecrnedeHuu
OTKPBITOCTH M JIOCTYIMHOCTH HEOOXOAMMBIX HOKYMEHTOB, a TaKXe CBEJEHUH
O HOPMAaTHBHBIX IIPaBOBBIX aKTaX, YCTaHABIMBAIOIIMX LEHB (Tapudsbl)
Ha YCIYTH JUOO TOPSAOK WX YCTAHOBJIGHHS, €CIM BO3MOXXHOCTh B3MMAaHUS
IUIaThl 3a YCIYTy B paMKax TOCYZapCTBEHHOIO (MyHHIMIAIBHOTO) 3alaHUS
ycTaHOBJIeHA (hefiepanbHBIMU 3aKOHAMH.

5.B wnemsx ofecriedyeHuss MpPOBENEHUsS OLEHKH KadecTBa paboThI
OpraHu3aldi OprasHsl, OcCymecTBIfomure QYHKIMM ¥ TMOJHOMOUYUS MX
y4peauTeNs:

a) OCYIIECTBISAIOT H3y4YeHHE OOIIECTBEHHOr0 MHEHHUS, pe3yJIbTaToB
OLIEHKH KadecTBa paboThl OpraHu3alliii U pPEeUTHHIrOB HX [JeATeIbHOCTH,
TIOJIyYEHHBIX OT OOIIECTBEHHBIX OpraHu3aluii, npodeccHoHaIBHBIX COOOIIECTB,
CpeICTB MacCOBOM MHGOpMAIIMH, CTIEHATM3UPOBAHHBIX PEUTUHTOBBIX Aar€HTCTB
¥ MHBIX DKCIIEPTOB;

0) 06pa30BBIBAIOT OOILECTBEHHBIC COBETHI B MOPSJKE, MPEAyCMOTPEHHOM
3aKoHOJaTeNbcTBOM Poccuiickoit @enepanuy, 3aKOHOAATEIBECTBOM CYOBEKTOB
Poccuiickoit @enepanu U MyHUIMNATBHBIMA HOPMAaTUBHBIMU IPaBOBHIMU
aKTaMH COOTBETCTBEHHO. [Ipu dopmupoBaHNM cocTaBa 0OIIECTBEHHBIX COBETOB
cilenyeT OOeCIeYUTh OTCYTCTBHE KOH(UIMKTa uHHTepecoB. OOiIiecTBEHHEIE
COBETHI BIIPABE:

¢bopMupOBaTh NepeyeHb OpraHU3alMi JJIs NPOBEACHUS OLICHKU KadyecTBa
UX paboThl Ha OCHOBE M3y4YeHHUs Pe3yJIbTaTOB OOIIECTBEHHOTO MHEHHS,

onpenesiaTh KpuTepud dQ(EeKTHBHOCTH pabOTHl OpraHU3aluii, KOTOpBIE
XapaKTepU3YIOT:

OTKPBITOCTb U IOCTYITHOCTh HH(POpMALIUU 00 OpraHU3aIiHy;

KOM(OPTHOCTh YCIOBUH U JOCTYITHOCTb IMOJIYUCHUS YCIYT, B TOM YHUCIIE
JUIs TpaXkJjaH ¢ OrpaHMYE€HHBIMU BO3MOXXHOCTSIMHU 3/IOPOBBSI;

BpeMs. 0>)KUJIaHUS B OYEPE NIPH MMOJIYICHHH YCIyTH;

N0OpOXKENAaTeIbHOCTh, BEXIMBOCTH U KOMIIETEHTHOCTH pPabOTHHKOB
OpraHu3aluy;

JOJII0 MOJIy4aTelNel yCIyT, yIOBIETBOPEHHBIX Ka4eCTBOM 0OCIyXKMBaHHS
B OpraHu3aluy;

yCTaHaBIHBaTh IOPSINOK OLIEHKM KauyecTBa pabOTBI OpraHu3aluu
Ha OCHOBaHUHM  OIpEICIEHHBIX  KpUTepHeB  dddekTuBHOCTH  pabOTEHI
OpraHu3aluii, B TOM YUCIe ¢ y4eTOM Hactosumx [IpaBuir;

OpPraHu30BEIBaTh DPabOTy IO BBIIBICHUIO, OOOOILIEHHIO W aHAIM3Y
OOIIECTBEHHOr0O MHEHHUs M PpEeHTHHIOB O KadyecTBe pabOTHl OpraHu3alii,

2026914



B TOM uucie CGHOPMHPOBAHHBIX  OOLIECTBEHHBIMHM  OpPraHM3ALUIMHY,
npoheCCUOHAIBHBIMU COOOIIECTBAMU U HHBIMH IKCIIEPTAMHU;

HaNpaBJIATh B OpraH, OCYLIECTB/SIIOIIUN (QYHKUMHM ¥ IOJHOMOYUS
ydpeanuTeNs:

HHPOPMAIINIO O pe3yJIbTaTax OLIEHKH KadecTBa paboThl OpraHu3aIuii;

npejuioxenus 06 yiy4dieHny KadecTBa paboThl, a Takke 00 opraHuzauuu
Joctyna K wuHQOpMauuy, HeoOXOOuMON A Jul, oOpaTHUBIIMXCS 3a
TIPeAOCTaBICHUEM YCITYT.

6. B nemsx ynyduieHus KadyectBa pabOThl OpraHH3aLiyii:

a) OpraHsbl, OCYIIECTBISIOMUE (GYHKLUUH Y IIOTHOMOYUS yUpEeAUTENS:

HaIpaBIAIOT OpraHM3alMsIM IpeIoKeHUs] 00 YIydIlleHHH KauecTBa MX
paboTsl, MOATOTOBIEHHBIE C YYETOM H3y4YeHUS pe3yJNbTaTOB OLIEHKHU KadyecTBa
paboThl OpraHM3alyid U PEeHTUHTOB UX [ESATEIHHOCTH, a TaKXke IpelioXeHUN
00IIECTBEHHBIX COBETOB;

YYHTBIBAIOT  HMH(OpPMamMiO O  BBHINIOJHEHMM  pa3paboTaHHBIX
OpraHU3alKsiIMH IUIAHOB MEpONpPHUATHH IO YJIy4YUIEHHIO KadecTBa paboThl
opraHu3aluil IpH OLieHKe 3G (PEeKTUBHOCTH paboThl UX PyKOBOIUTENEH;

0) opranuzanyu:

pa3pabaThIBalOT Ha OCHOBE NpEJIOKEHMH, yKa3aHHBIX B ab3alle BTOPOM
MoJIIyHKTa "a" HacTosIIero IyHKTa, IUIaH 00 yJydlleHHH KadecTBa paboThI
OpraHu3alliil M YTBEPXKIAIOT 3TOT IUIAH IO COIVIACOBAaHHIO C OpraHamy,
OCYIIECTBISIOIIMH (QYHKIY U TIOJTHOMOYHUS UX YUPEIUTEII;

pasMelaloT MIaHbl MEPONPUATHHA M0 YIYYIIEHHIO KadecTBa paGOThI
OpraHM3alli Ha CBOMX OQHUUIUANBHBIX calitax B WHGOPMAIMOHHO-
TEIeKOMMYHUKallMOHHOH cetd "MHTepHer" (mpHM Hanpuuuu CalToB) W
00ecIeuynuBalOT UX BHIIIOJTHEHHE.
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